
ATTACHMENT A 



 

 

Before the 
 FEDERAL COMMUNICATIONS COMMISSION 
 Washington, D.C.  20554 
 
 
 

ZITO CANTON, LLC,  
 
 
                                  Complainant, 
 
v. 
 
PPL ELECTRIC UTILITIES CORPORATION,  
 
                                  Respondent. 
 

 
 
 
 
 
  Proceeding No. 17-284 
  File No. EB-17-MD-005 

 

 
 REPLY DECLARATION OF KELLY RAGOSTA  

I, KELLY RAGOSTA, declare as follows: 

1. I serve as Commercial Services Project Manager for Zito Canton, LLC (“Zito”), with a 

general office address of 102 South Main Street, Coudersport, PA 16915.  I make this Reply 

Declaration in support of Zito’s Reply in Support of Amended Pole Attachment Complaint 

(“Reply”) in the above-captioned case.  I know the following of my own personal knowledge, 

and if called as a witness in this action, I could and would testify competently to these facts 

under oath. 

2. I have been employed by Zito for seven years, and served as Zito’s Commercial 

Services Project Manager for four years.  In this role, I am responsible for coordinating Zito’s 

pole attachment applications and for reviewing, managing and paying all of Zito’s pole 

attachment invoices, including but not limited to those stemming from attachment to poles 

owned by PPL Electric Utilities Corporation (“PPL”). 
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3. I have reviewed the allegations made in the Reply filed in this proceeding as well as 

the exhibits attached hereto, and verify that they are true and correct to the best of my 

knowledge, information and belief. 

4. Zito’s contractor, Map Masters LLC, charges $17.50 per-pole to perform field survey 

work in connection with Zito’s pole attachment applications.  Using PPL Pole Attachment Data 

Sheet Form 4792 (“PPL Pole Profile”), the same form previously accepted by PPL, Map Masters 

collects the pole number, street location, type and height of attachments on each pole, the height 

and class of pole, and midspan clearances – the very same information collected by Katapult for 

PPL.  For an extra $5, Map Masters includes photographs of the pole.  Attached hereto as Exhibit 

1 is a copy of a PPL Pole Profile package completed by Map Masters.  Exhibit 2 is a copy of a 

the corresponding invoice from Map Masters. 

5. Prior to October 2, 2012, PPL accepted Zito’s field survey as memorialized using 

PPL’s Pole Profile form.  Exhibit 3 is a copy of a pre-2012 completed application to PPL.  

Exhibit 4 is a copy of the corresponding engineering invoice from PPL.  At that time, PPL 

charged on average $68 per pole for “Make Ready – Engineering” in connection with the pre-

attachment survey process.   

6. In 2012, PPL instructed Zito that PPL would no longer accept survey information from 

attachers; from that point forward, PPL would be conducting the surveys itself, and passing the 

full costs on to attachers.  Attached hereto as Exhibit 5 is the October 2, 2012 email from Denise 

Scheib of PPL to me, notifying Zito of the change in policy. 

7. Where PPL jointly owns poles with Verizon, Zito is still required to and does submit 

the PPL Pole Profile sheets to the telephone company.  Verizon continues to accept this work 



 

3 

and Map Masters’ completed PPL Pole Profile as standard and sufficient today, without 

collecting pole data. 

8. In 2014, PPL switched to its current online management program, and Zito only 

learned of this change when it was informed by email that one of its applications had been 

rejected and needed to be re-submitted through PPL’s online application system.  Attached 

hereto as Exhibit 6 is a copy of the March 6, 2014 email from “Pole Attachment Services” at 

PPL to me, informing Zito of the change in policy. 

9. In a significant portion of Penelec’s service territory, located South of Interstate 80, 

Penelec performs the pre-attachment survey work itself instead of hiring a contractor.  There, it 

conducts joint ride-outs with Zito at a charge of approximately $33.02 per pole.  See Exhibit 7. 

10. PECO’s charges to Zito for pre-attachment survey work have been, on average, $60 

per-pole.  See Exhibit 8.  A few of PECO’s invoices for 1 to 3 poles or cabinets are higher but 

appear to be skewed by a minimum charge  for post construction inspection.   

11. Attached hereto as Exhibit 9 is a copy of the estimate that Zito received for 

Application 204363 to PPL.  The estimate provides a single lump-sum “Make Ready – 

Construction” charge of $89,012.00 for all 30 applied for poles alleged to require make-ready 

work.  There is no break-down of the make-ready charges associated with each pole, much less 

any detail as to the labor and materials charges for each specific make-ready task.  In order to 

move forward with its deployment, Zito had no choice but to pay this unsubstantiated amount.  

The “Make Ready – Construction” estimate was later revised to $67,054.00 after Zito removed 

one pole from the application.  Attached hereto as Exhibit 10 is a copy of the revised estimate.  

As of the date of this declaration, Zito has yet to receive a refund of the additional $21,958 it 

paid after receiving the initial estimate.  
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EXHIBIT 2 



INVOICE
DATE

5/19/2017
INVOICE #

2622

BILL TO

ZITO MEDIA, L.P.
102 South Main ST.
2nd Floor
Coudersport, Pa. 16915
Attn: Todd McManus

LOCATION

Reading, Corry, Ridgeway &
Clinton Co. PSAP

MAP MASTERS, L.L.C.
STEVEN PROSSER
495 GROUSE CIRCLE
MAPLE GLEN, PA. 19002

PAYMENT  DUE  WITHIN  30  DAYS  FROM 
INVOICE  DATE

TOTAL

JOB #

RATEFUNCTION PRODUCTION AMOUNT

.05Strand map survey 21,589 1,079.45
17.50Pole Profiles 142 2,485.00
$5.00Pole Pictures 16 80.00
$300.00Hwy. Permit 1 300.00
$75.00Per Site 4 300.00

Reading SD - Rt 422 Hwy. Permit

#728 Worth St., Corry:
4,332', Poles 31, Pictures 31

Ridgway HS:
2,050', Poles 16 & Pictures 16

Clinton County PSAP:
15,207', Poles 95
Maps: 110-77, 111-77, 111-76, 112-74 &
111-74

"LET OUR WALKING DO THE TALKING"

$4,244.45
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Moylan, Leslie

From: Kelly Ragosta <kelly.ragosta@zitomedia.com>
Sent: Tuesday, November 21, 2017 10:51 AM
To: Browne, Maria
Cc: Moylan, Leslie; Todd; Colin Higgin
Subject: Fwd: RE: application for 4 poles in Hepburn Twp

Follow Up Flag: Follow up
Flag Status: Flagged

Look what I found.  This is notification from PP&L back in 2012 that they will not accept our profile sheets and 
measurements and will take care of design review themselves., 

Forwarded Message

Subject:RE: application for 4 poles in Hepburn Twp

Date:Tue, 2 Oct 2012 07:43:36 0400

From:Scheib, Denise D <ddscheib@pplweb.com>

To:Kelly Ragosta <kelly.ragosta@zitomedia.com>

CC:todd mcmanus <todd.mcmanus@zitomedia.com>

Kelly,
Our policy regarding submitting applications is changing.  All attaching companies will be sent notification 

regarding the change.  You will only need to submit Form 4828 and a map if available.  Form 4792 will no longer be 
completed by the attacher.  There have been too many inaccuracies with the sheets, so we have decided to take 
care of the design review.  The poles will be reviewed and measurements taken to see if an additional attachment 
can be made safely.  I will send your new application for design review.  If the best solution is to have Verizon 
lower, our design review team will take care of notifying Verizon to lower.  I will create a work request to track 
this and I will forward this information to you for your records.

From: Kelly Ragosta [mailto:kelly.ragosta@zitomedia.com]  
Sent: Monday, October 01, 2012 5:11 PM 
To: Scheib, Denise D 
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Moylan, Leslie

From: Kelly Ragosta <kelly.ragosta@zitomedia.com>
Sent: Tuesday, November 21, 2017 1:21 PM
To: Browne, Maria
Cc: Moylan, Leslie; Colin Higgin; Todd
Subject: Fwd: RE: application for 4 poles in Kelly township, Union County

Follow Up Flag: Follow up
Flag Status: Flagged

This was the first application that was rejected by email.  We were then informed to submit online 

Forwarded Message

Subject:RE: application for 4 poles in Kelly township, Union County

Date:Thu, 6 Mar 2014 13:19:20 0500

From:PoleAttachmentServices, PPL <poleattachmentservices@pplweb.com>

To:Kelly Ragosta <kelly.ragosta@zitomedia.com>

CC:Todd <todd.mcmanus@zitomedia.com>

Good Afternoon,

We have implemented an online application system for all pole attachment applications. Please visit the link below to
create an account. Once your account is verified, please re submit this request using the online system.

http://katapultwebservices.com/ppl/poleattachmentservices/CreateAccount

If you have any questions, please feel free to contact us using the Contact Us link at the bottom right corner of the page.

Best Regards,

Pole Attachment Services
PPL Electric Utilities | poleattachmentservices@pplweb.com

From: Kelly Ragosta [mailto:kelly.ragosta@zitomedia.com]
Sent: Thursday, March 06, 2014 11:16 AM 
To: PoleAttachmentServices, PPL 
Cc: Todd 
Subject: application for 4 poles in Kelly township, Union County
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Please see attached application for 4 poles.

Kelly Ragosta
Commercial Services

Phone: 814 260 0700
kelly.ragosta@zitomedia.com

http://zitobusiness.com/

The information contained in this message is intended only for the personal and confidential use of the 
recipient(s) named above. If the reader of this message is not the intended recipient or an agent responsible for 
delivering it to the intended recipient, you are hereby notified that you have received this document in error and 
that any review, dissemination, distribution, or copying of this message is strictly prohibited. If you have 
received this communication in error, please notify us immediately, and delete the original message. 
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ENGINEERING INVOICE CHARGES PAID BY ZITO TO PENELEC

Project Number Project Name

Total 

Poles

Engineering 

Charges Invoice Number Paid date

023F4A013 T Mobile (Brookhauser Rd ‐ Saegertown) 2 $261.83 90433662 1/22/2015

023F4A013 T‐Mobile (Sunbrook Rd) 8 $500.00 90440651 4/8/2015

023F4A013 T‐Mobile (Reynolds Rd) 11 $500.00 90441743 4/27/2015

022F5A008 PenTeleData (Weis ‐ Phillipsburg) 4 $299.68 90450228 7/8/2015

023F5A009 PenTeleData (CH Reed) 4 $250.00 90451038 7/15/2015

023F5A004 Stairways Behavioral Health ‐ 2185 W 8th Street 9 $323.51 90451156 7/20/2015

0235F5A011 Crux, Inc. 4 $500.00 90460136 9/29/2015

022F5A025 T‐Mobile 44 (Site 43 ‐ Banik Dr) App 2 ‐ kept 5 16 $1,540.27 90463265 10/26/2015

022F5A025 T‐Mobile 44 (Site 27 ‐ Smith Rd) App 2 9 $111.94 90463475 10/26/2015

022F5A025 T‐Mobile 44 (Site 27 ‐ Smith Rd) 45 $667.34 90463481 10/26/2015

019F5A017 Servco 5 $575.37 90463878 10/27/2015

022F5A004 T‐Mobile 44 (Site 01 ‐ Orange St) 15 $379.33 90466167 11/16/2015

022F5A025 T‐Mobile 44 (Site 28 ‐ I‐80 Rockton) 31 $552.30 90467193 11/23/2015

022F5A025 T‐Mobile 44 (Site 3 ‐ Dale Rd) ‐ eng fees 45 $906.37 90470891 12/23/2015

022F5A025 T‐Mobile 44 (Site 3 ‐ Dale Rd Engineering) 33 $354.00 90472326 1/12/2016

022F5A025 T‐Mobile 44 (Site 9 ‐ Baney Rd Engineering) 24 $586.86 90472416 1/12/2016

022F5A025 T‐Mobile 44 ‐ Site 14 Oak Grove Rd Eng. 46 $436.96 90477235 2/23/2016

022F5A025 T‐Mobile 44 ‐ Site 14 Oak Grove Rd Eng. 45 $285.94 90477237 2/23/2016

022F5A025 T‐Mobile 44 ‐ Site 14 Oak Grove Rd Eng. 45 $558.07 90477239 2/23/2016

022F5A031 Jefferson County Engineering 19 $438.34 90477240 2/23/2016

022F5A025 T‐Mobile 44 ‐ Site 2 (Pierce Ln Engineering) 45 $838.42 90478662 3/7/2016

022F5A025 T‐Mobile 44 ‐ Site 4 (Saxon Hill Rd Engineering) 27 $1,206.65 90478672 3/7/2016

022F6A008 MedPlast, LLC 1 $106.91 90487501 5/24/2016

022F6A006 MSO 17 (2BR8843A ‐ Kokopelli Ln) ‐ App 1 Engineering 50 $3,552.98 90510670 12/12/2016

022F6A006 MSO 17 (2BR8829B ‐ Wilcox Dr) ‐ App 1 Engineering 30 $1,579.13 90513450 1/4/2017

022F6A025 IU17 (Mansfield to Troy) 1 $156.41 90525613 4/19/2017

022F6A019 Warren School Data Center 3 $404.38 90528000 5/17/2017

019F6A004 Hull Electric 3 $466.79 90528003 5/17/2017

022F6A020 Targeted Pet Treats 3 $391.88 90528014 5/18/2017

022‐Z‐PA‐2017‐10437‐5 ACRP ‐ Power St, Johnstown 8 $210.83 90546886 10/26/2017

022‐Z‐PA‐2017‐10210 240 Two Mile Run Rd 1 $281.51 90550727 11/30/2017

022F5A025 Site A4J0682A 16 $702.74 90550728 11/30/2017
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 Real Estate Division 

 

 

 PECO Energy Company 
2301 Market Street, N3-3 
PO Box 8699 
Philadelphia, PA  19101-8699 
215 841 5385 

 
INVOICE  

DATE:           5/28/2015 
 
CONTROL #    4457 
 
CUSTOMER:  Zito Media Communications  
 
ADDRESS:     102 South Main St. 
  Coudersport, PA 16915 
   
CONTACT PERSON: Kelly Ragosta 
 
DATE OF APPLICATION:  5/22/2015  
 
MUNICIPALITY:    East Nottingham Township, Chester County  
 
The cost of the Survey and Engineering of your application to attach facilities in the above 
municipality on 28 PECO owned pole and 0 poles owned by others is $1,667.57.   
 
Advance payment in this amount will be required for PECO ENERGY COMPANY to proceed with 
your application.  This cost is void if the work is not authorized in sixty (60) days. 

 
 

By: 

 
Diana Gaiser 

 
Title: 

 
Joint Use Administrator 

 
Date: 

 
5/28/2015 

  
 

Payment was received in the amount of $1,667.57 for the cost of “Survey and Engineering”, 
authorizing PECO ENERGY COMPANY to proceed with the application.    
 

 
 

By: 

 
 

 
Title: 

 
 

 
Date: 

 
 

 
 
Payment for this amount must be remitted to PECO ENERGY CO., 2301 Market St., N3-3, 
Philadelphia, Pa. 19101   Attn:  Erin Murphy, Real Estate and Facilities.  
 
 
 
THIS IS NOT A PERMIT  
 



 Real Estate Division 

 

 

 PECO Energy Company 
2301 Market Street, N3-3 
PO Box 8699 
Philadelphia, PA  19101-8699 
215 841 5385 

 
INVOICE  

DATE:           5/28/2015 
 
CONTROL #    4458 
 
CUSTOMER:  Zito Media Communications  
 
ADDRESS:     102 South Main St. 
  Coudersport, PA 16915 
   
CONTACT PERSON: Kelly Ragosta 
 
DATE OF APPLICATION:  5/22/2015  
 
MUNICIPALITY:    Lower Oxford Township, Chester County  
 
The cost of the Survey and Engineering of your application to attach facilities in the above 
municipality on 12 PECO owned pole and 0 poles owned by others is $714.67.   
 
Advance payment in this amount will be required for PECO ENERGY COMPANY to proceed with 
your application.  This cost is void if the work is not authorized in sixty (60) days. 

 
 

By: 

 
Diana Gaiser 

 
Title: 

 
Joint Use Administrator 

 
Date: 

 
5/28/2015 

  
 

Payment was received in the amount of $714.67 for the cost of “Survey and Engineering”, 
authorizing PECO ENERGY COMPANY to proceed with the application.    
 

 
 

By: 

 
 

 
Title: 

 
 

 
Date: 

 
 

 
 
Payment for this amount must be remitted to PECO ENERGY CO., 2301 Market St., N3-3, 
Philadelphia, Pa. 19101   Attn:  Erin Murphy, Real Estate and Facilities.  
 
 
 
THIS IS NOT A PERMIT  
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